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WHY DO LAND ACKNOWLEDGEMENTS WHY DO LAND ACKNOWLEDGEMENTS 
NEED TO BE IN TOOLKITS?NEED TO BE IN TOOLKITS?

We choose to 
 acknowledge the land that 

we created this toolkit on 
to show respect and 

gratitude to our
 First people of the land. 

We need to 
honour the land 

and people. 

We need to
 reconcile with our 

nation and treaties. 
Promises were made, 

but have failed
 to follow through. 

This process is an important 
step in the reconciliation 

process; it keeps us grounded 
and shows the importance of 

recognizing the stolen land 
we all live on.

We would like everyone who is reading this to know 
that we need to have representation for the language, 
culture and traditions of the First Peoples of the 
land, who have been suppressed for centuries. Land 
acknowledgements should be a daily practice, so 
take action! If in a meeting and/or starting the day 
at work, ask peoples of the nations in which you live 
how to pronounce areas of land. Involving Indigenous 
peoples of Canada is an important part of the ongoing 
discussion and awareness of white privilege.
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Our Land Acknowledgement
We encourage all individuals to reflect on their roots, origins, and the land that they occupy 
and how their ways of life impact other communities.

Reconciliation is an active and ongoing process; reconciliation cannot be summarized into 
a one-size-fits-all statement. We are settlers. We are Indigenous. We are descendants of the 
horrific Trans-Atlantic slave trade. We are newcomers. We are first - or second - generation 
immigrants . We collectively reflected as a team on our identity and how we produce and 
(re)produce settler-colonial ideas in the ways we occupy the land we live on.

We recognize that where we work, live and play is a result of colonization and violence. We 
acknowledge the displacement of indigenous peoples from the land they were promised 
in Wampum agreements and treaties, was wrong and illegal. We acknowledge the 
multiple forms of ongoing dispossession of Indigenous land. We work, live, and play on the 
unsurrendered, unceded & stolen territories of the First Peoples.

We are grateful and humble to work on this land, and we recognize the resilience, past, 
present, and future, of the Indigenous people, here on Turtle Island.

What youth said about 
Land Acknowledgement:
Written by Christine Wincentaylo & Sara McGuigan

“It is one step in actively participating in the reconciliation process of 
recognizing the relationship between settler people, Indigenous peoples, 
and the land. It is the minimal, initial starting point to set the understanding 
of colonial history that sets out our everyday way of life and is related 
to all aspects of our activities with one another day-to-day. Colonialism 
continues to affect Indigenous people today and it is essential that we all 
recognize the history of the land and need for more change.”

“I really struggle with praying on land that has been stolen. My parents and 
I are going through a journey dealing with it, acknowledging how we have 
contributed to the harm, and figuring out how we can address it.”

“It’s an opportunity to address what harm the government has contributed 
to. I hate when it’s just a checklist ‘here’s the acknowledgement, etc.”

“Most of us didn’t discuss very much of its history in class and it’s 
important to acknowledge this history and the inequalities.” 
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How to create a 
Land Acknowledgement 

Questions to ask yourself when creating a land acknowledgement:
(many have been taken from https://nativegov.org/a-guide-to-indigenous-land-acknowledgment/

What is the 
end goal of my 

acknowledgement? 

What nations 
have traditionally 

resided on this land? 

What is the 
history of this 

land? Have there 
been any treaties?

How can I learn 
more about the 
land I live, work 

and play on?

What are the 
next steps in 

reconciliation for me, 
my organization/

institution, and my 
audience?

Am I comfortable 
with having tough 

conversations 
and exploring my 

own biases?

How can I keep the 
conversation going after 

the acknowledgement 
has been completed?

Further resources to help educate: The purpose of land acknowledgments https://native-land.ca/
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Am I 
pronouncing the 

names of nations, 
places, and 

people correctly?

Am I using honest, 
straightforward 
language in my 

acknowledgement 
or am I 

“sugar coating” 
history?

Am I doing this 
to “tick a box,” 
or to engage in 
reconciliation?

If consulting local 
organizations or 

Indigenous community 
members, am I 

compensating them 
fairly for their work and 

engagement?

What do 
I hope my 

audience will do 
after hearing it?



Written by Bemnet Teferi and Clèche Kokolo

This past year, the COVID-19 pandemic has had a tremendous impact on Canadians 
across the country.  Canadian youth are no exception.  In fact, youth have been one of 
the hardest hit groups during the pandemic.  Over the last several months, we consulted 
with youth and various youth organizations across Canada to help better understand the 
barriers and challenges youth have encountered. In the following pages, we will introduce 
you to the result of this collaboration: The Youth Engagement Toolkit - written by youth 
for youth.  Ultimately, this toolkit will help employers, employees and youth collaborate so 
that youth in Canada can be more meaningfully engaged in a post-pandemic world.  So, 
with that said, welcome to our toolkit—an initiative to tackle COVID-19’s impacts on youth 
engagement and much more.  

We are a diverse group of youth looking 
to impact our communities and society-
at-large. We are students, young 
adults, and leaders from all walks of life. 
Our toolkit aims to start a meaningful 
conversation beyond these pages 
and into action plans in communities 
across the country. We recognize and 
acknowledge the challenges youth have 
faced regarding COVID-19 and hope to 
be part of a pandemic recovery plan that 
puts youth engagement at the forefront. 

The Canadian Council for Youth Prosperity 
(CCYP) is a non-profit, national, cross-
sector collaboration of community and 
corporate leaders, driving coordination 
and boosting the infrastructure that 
supports the youth workforce development 
ecosystem. Our work addresses system 
standards, navigation for young job 
seekers and employers, and enhances 
system capacity to support youth living 
with trauma, mental health or disability 
challenges.

WHO ARE WE? WHAT IS CCYP?

WELCOME!

7



#ImpactCOVID: Road to the Recovery is a project spearheaded by the Canadian Council 
for Youth Prosperity (CCYP) supported by many partner organizations. The goal of the 
project is to produce an informed pandemic recovery plan and youth engagement toolkit 
with a focus on youth in the workforce. The project is intended to culminate with a National 
Youth Summit to introduce and begin the implementation of the  plan across Canada.

The CCYP is working with multiple organizations and funders - listed below - to carry 
out this project through working groups, online focus groups (design jams), surveys, and 
literature reviews. Each organization has their own unique role in this project which is 
pertinent to ensuring a well-rounded, fully informed plan.

WHAT IS #ImpactCOVID ROAD TO RECOVERY?

This Project aims to develop an economic recovery plan that prioritizes youth voice. As 
much as we are all looking forward to a smooth transition back to “normal”, youth remain 
underrepresented in  discussions about recovery. This project is intended to create a 
recovery plan and tools for young people to help ease the transition into employment, and 
help Canada’s economy bounce back from the current recession we are experiencing. 

WHAT ARE THE OBJECTIVES OF THE #ImpactCOVID PROJECT?
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The Youth Engagement Toolkit responds to the lack of authentic youth voice, influence 
and representation within the youth workforce development sector. The mission is to 
rebuild the system for youth  -led by youth - to create an environment that allows young 
people to shape and influence the youth workforce development sector.  We view  youth as 
consumers, consultants, and creators that  build resilience at the societal and economic 
level. 

The National Youth Workforce Development Strategy examines the youth employment 
sector’s needs to employ youth, particularly those facing employment barriers. The aim 
is to identify challenges found  when it comes to accessing  information, developing skills, 
and gaining work experience and abilities necessary to make a successful transition into 
the labour market.   Youth voices have mainly been left out when engaging them about the 
workforce sector. 

The Youth Engagement Toolkit provides critical components for effectively engaging 
young people in advocacy, awareness-raising, education, mentoring, and public action. 
The toolkit does not claim to be comprehensive but is designed to provide  ideas, insights 
and practical steps. Youth voices are an integral part of the toolkit as youth are needed as 
advocates and peer mentors to positively impact the youth development sector.   

Youth engagement recognizes young people’s right to participate in decisions that 
impact them and acknowledges the outstanding skills, strengths, and experience they can 
offer. It engages young people and considers them as valued stakeholders in the process 
of creating effective and inclusive policies and programs. The toolkit is a response to 
finding \ useful ways to engage young people at various institutional levels to ensure they 
develop into their full potential.

RATIONALE

Our objective is to have more businesses  hire youth,  create skill development 
opportunities, and  push post-secondary institutions (and other institutes) to adapt to the 
times so that young people are not left behind post-pandemic.

9



YO
UT

H
EN

G
AG

EM
EN

T
   Youth engagement is one of those phrases frequently utilized, 
but yet few know what it means and/or entails. It is one of those 
phrases with multiple definitions, and interpretations, making 
the matter a little more complex and raising the question, what 
is youth engagement? According to the New Mentality, youth 
engagement is “empowering all young people as valuable partners 
in addressing and making decisions about issues that affect them 
personally and/or that they believe to be important”(“What Is 
Youth Engagement?” 1). So, what does that mean? It means that 
society must start and continue to view youth as leaders in their 
community and experts  on issues that impact them. 

Youth engagement is about including youth in decision-making. It’s 
about  using a “for US, with US” mentality to tackling societal issues. 
It’s about not only hearing but also listening to youth. What good is 
a Youth Advisory Council if youth advice is not being implemented 
or taken into actual consideration? Youth are leaders, creators, 
changemakers, and more. When it comes to youth engagement, 
it’s all about having youth at the centre, leading the efforts of 
others. It’s about changing and ultimately debunking how society 
perceives youth. 

   This toolkit will provide positive outcomes for youth at the 
individual level when it comes to allowing youth to gain a strong 
sense of identity, promoting healthy options for upward mobility, 
and improving personal skills at the societal level. The main goal is 
ensuring that youth continue to create connections and build their 
social networks virtually in order to combat institutional barriers. 

Learn more: http://www.yetoolkit.ca/content/what-is-youth-engagement 

WHAT IS YOUTH ENGAGEMENT? 

    COVID-19 has undoubtedly affected youth in various ways. First, it impacted youth and 
employment. Statistics Canada surveyed students, and 48% reported losing or temporarily 
being laid off from their job (Government of Canada, fig.3).  Mental health has also been 
impacted by the pandemic. A recent survey by the Center for Addiction and Mental Health 
reported an overall deterioration in mental health since the pandemic started in youths 
aged 14 to 27 (Cribb, par.3). 

   So, how does all of this link back to youth engagement? It has changed how organizations 
interact with youth and keep youth engaged. For some organizations, this has meant 

SO, WHAT ABOUT YOUTH ENGAGEMENT AND COVID-19?  
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taking all programming virtual, while for others, it has meant stopping programming for 
the  foreseeable future. Regardless, youth engagement remains as important, if not more 
so. Now more than ever, and even more after the pandemic, youth will need support 
to overcome this pandemic’s impacts. For some youth, that might mean access to 
employment support, while for others, it may mean gaining access to inclusive mental 
health resources. In any case, assistance will be needed post-pandemic and youth must 
be  included in designing and coming up with these supports and policies. 

WHY A TOOL KIT? 

 Written by Olivia Karp & Rita Audi

There are 5.6 million youth in Canada.  Twenty four per cent are between the ages of 15 - 18 
and 36.5% are youth between the ages of 18 - 30 (Stats Canada, 2016).  Youth have been 
one of the groups hit hardest by the pandemic.  As a result, many youth are facing a lot of 
challenges. 

   Young people come from different and unique backgrounds. 
Youth want to share their experiences and interests with the 
world. Having this toolkit will ensure that young people can 
recognize their skills, importance and talents when entering 
the workforce. At the end of the day, young people want to 
create change and witness it happen. 

   The toolkit is a document where young people seek change 
and learn about employment from a post-pandemic 
perspective. It will teach stakeholders about the barriers 
young people face with employment and youth engagement, 
and can be done to overcome it. It serves as a place for 
youth to gather resources, seek employment, make change, 
understand how the pandemic is affecting youth. It will also 
look at how the concept of youth engagement is informal 
for vulnerable youth and the need to provide open and safe 
spaces for young people to feel engaged. 

   This toolkit is a necessary response to the lack of authentic youth voice, influence, and 
representation within the youth workforce development sector. The toolkit’s main objectives 
are to address the youth voices largely left out of initiatives to engage youth. 

nThe voices of youth as consumers, 
   consultants, and creators in building 
   resilience at the societal and economic 
   level.

nAdvocacy, raising awareness, education, 
   and public call to action nationally. 

nResearch and rationale informed by 
   Design Jams, created with diverse youth 
   and relevant stakeholders.

nThe consequences and challenges of 
   COVID-19 for youth employment. 

nSpecific youth resources that aim to 
   avert the rising youth unemployment 
   in Canada. 

The Toolkit will represent 
Canadian youth from 
all backgrounds, perspectives, 
and abilities. 
It will include the following:

This toolkit does not claim to be comprehensive, but is designed to give ideas, insights, and practical steps. This toolkit is based on what is shared by youth; 
it will give youth and stakeholders ideas on how to address the issues/gaps discovered from various lived experiences. Stakeholders can learn what and 
where the gaps in their services exist and implement the recommendations suggested to combat those gaps. This document can be used to start dialogue 
about a post-pandemic recovery that must include the input of youth in all organizations. 

Resources: Children and youth. (2018, January 17). Retrieved February 23, 2021, from https://www150.statcan.gc.ca/n1/pub/11-402-x/2011000/chap/c-e/c-e-eng.htm 

Disclaimer:
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Written by Olivia Karp & Rita Audi

A youth toolkit is essential to provide youth with the tools and skills they need to succeed.  
Conversations about youth strategies often do not include youth in the decision-making 
process, thus it is imperative that youth voices are included and acknowledged when it 
comes to creating and implementing the policies that affect youth the most. The toolkit is a 
platform for young people to highlight their experiences for service providers so youth can 
more effectively seek employment and service strategies.    

A key element of the toolkit is the consistency of youth voice in the design, research, and 
formation of the document. For hiring practices,  youth perspectives are critical in engaging 
youth and creating safe spaces that encourage participation. The employment workforce 
is ever changing; young people are the future and must be supported during the transition. 
Employment services should normalize youth engagement at the forefront to guide 
transitioning youth with the tools, opportunities, and skills necessary to succeed.Young 
people can bring a new wealth of experience and knowledge based on lived experiences 
at home, in the workplace, at school and much more. The lived experiences of youth 
from various backgrounds and the skills gathered are valuable in the spaces neglecting 
youth. The aim of the toolkit is to provide a foundation that values youth engagement and 
perspectives to create meaningful change.

The COVID-19 pandemic has resulted in  a lot of missed opportunities, internships and 
jobs for Canadian youth.The pandemic has highlighted the need for meaningful youth 
engagement in Canada.  This is because companies and organizations have failed 
to reach out to young people about the different opportunities  they are  offering. The 
pandemic has shown how young people are  disproportionately left out of the conversation 
in society when it comes to finding a job, making decisions and feeling engaged in the 
process.  

Meaningful engagement can happen in different ways. First,  reach out to youth in 
different ways such as with social media, mail, email blasts, and putting posters up in 
youth settings.  Second, listen   to their opinions and make  sure they are engaged. Third, 
ask young people what they want and how you can  make them feel empowered in the 
workforce. All of these suggestions, and many more, will help young people feel engaged 
and part of something bigger. 

WHY

12



Resources: Canadians endorse Multiculturalism, but PICK melting pot over mosaic. (2015, April 23). Retrieved February 24, 2021, from 
https://angusreid.org/canadians-endorse-multiculturalism-but-pick-melting-pot-over-mosaic/

  The youth demographic in Canada is incredibly diverse, ranging in age, culture, 
ethnicity, race, and gender. According to a survey done by the Angus Reid Institute in 2018, 
55% of Canadians think that multiculturalism has been good for the country (Angus Reid 
Institute, 2018). Furthermore, 54% of respondents that completed another survey by the 
Angus Reid Institute, answered that the country should continue to be a melting pot for 
cultural diversity and that the country benefits from having a diverse cultural landscape 
(Angus Reid Institute, 2018). 

  Despite the fact that Canada is often praised for its multiculturalism, it is important 
to recognize that Canada is still home to significant levels of discrimination against 
marginalized and vulnerable communities. This is not a new phenomenon, but rather one 
that has been present in Canada since its inception. As this toolkit will discuss, Canadian 
youth from marginalized and vulnerable communities continue to face obstacles that have 
only been exacerbated with COVID-19. The Canadian multicultural landscape continues 
to exclude and ostracize communities, thus placing  barriers to various endeavours such 
as employment, opportunities, youth engagement, and representation. The following 
section will dive into specific examples of how youth from marginalized and vulnerable 
communities are affected by COVID-19 and in general. 

YOUTH
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Challenges for 
Youth Employment 

during COVID-19

Most youth work in the 
service industry, which 

laid off many of its 
workers since March.

Students and 
graduates need jobs 
to pay tuition, loans,  

rent and bills.

There was a lot of initial confusion 
about the eligibility for CERB/CSB/
CRb - this caused  many students 

to receive a lower amount of aid 
than they qualified for.

Youth require workplace 
experiences now more than 

ever, so that they are able enter 
or re-enter the workplace as 

competitive candidates post-
pandemic.

“I have experienced heightened 
anxiety and depression. I have never 
felt so lonely in my life. I’m currently 
living by myself in university so it’s 

really tough during the week when I’m 
swamped with school and have no 

contact with people.”

“Youth engagement means 
communities trying to 

appeal to youth more rather 
than older generations. I 

think youth engagement is 
definitely harder to do.”

“Youth engagement to me is 
about having conversations. I 
think it’s important to engage 

with one another as young 
people so that we can learn 
about diverse perspectives.”

“COVID 19 has basically stripped 
me of the best and last year of 
high school. It has stripped me 
of being able to live care free 
during my last teenage years. 

It has also negatively impacted 
my mental health.”

https://abacusdata.ca/wp-content/uploads/2020/11/NYS-Youth-Survey-Final-Report.pdf 
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WHO DID WE CONSULT?

Written by Regina Robbins-Codera 

In order to ensure that our toolkit is reflective of the youth it is targeting, our team 
diligently mapped stakeholders from a myriad of sectors that target a variety of youth in 
order to inform this toolkit’s resources, recommendations, and scope. A youth toolkit for a 
post-pandemic world can only be effective insofar as it consults the youth hardest hit by 
the impacts of COVID-19 and the stigmas associated with youth engagement writ-large; 
the latter is especially the case as it relates to youth that identify as part of vulnerable or 
marginalized communities. 
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Before actively meeting with community 
organizations and youth, 

our team spent months consulting.

We often asked:

 These questions, among others, circulated throughout our brainstorming sessions, which 
ultimately led us to taking a critical, intersectional, and mindful approach to discussing 
these issues with youth organizations across Canada, and with youth directly. In our 
initial planning process, we had to conduct a significant amount of research on youth 
organizations in Canada; what types of youth demographics they target, what toolkits 
normally include, what youth engagement is, and what policies and programs have 
been put in place by all levels of government that have a direct impact on youth. This 
orientation process was key to informing the approach we took when it finally came time to 
meeting with informants. Upon having a more enhanced understanding of the project, our 
objectives in creating a toolkit, and understanding the youth/youth organization landscape 
in Canada, our team began the process of reaching out to the people who would help 
inform our research process. 

As a collective, our team carried out 8 “design jams” or virtual brainstorming sessions 
with a variety of youth organizations from across the country to better understand the 
gaps and barriers to youth engagement. We wanted to know what is currently available 
to youth and what is not, how youth are being included and how they are not, and what 
organizations currently working with youth can improve upon. Extrapolating this information 
and synthesizing it with the shared experiences of youth - that we also had the opportunity 
to hear from in design jams - is what helped inform this document’s implementation, 
resources, and recommendations, respectively.

What are 
some of the barriers

 that youth face?

How will our toolkit 
contribute to the growing 

conversation of youth 
engagement?

“How are youth, 
especially those of 

marginalized and vulnerable 
communities, being left out of 
the decision-making process 

that directly affects them?” 
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 Additionally, our team 
compiled a list of stakeholders 
that do relevant work in youth 
engagement in Canada 
to reach out for insight, 
data, and knowledge. Due 
to the fact that not every 
organization was available 
to participate in a design 
jam, this method allowed us 
to establish contacts with 
organizations across the 
country to share our vision for 
the toolkit and engage in an 
information and knowledge 
exchange. In order to provide 
accurate, relevant and current 
data and information on 
youth engagement in the 
toolkit, these organizations’ 
experiences are also integral. 
It is important to note that any 
information in this document 
that was gathered from third-
party organizations is credited 
to them.

 Furthermore, our team 
created a “Call to Stakeholders” 
survey to fill in the information 
gaps that may have been 
missed from the inability of 
organizations or stakeholders 
to attend design jams. While 
communication over email 
sufficed in some areas, this 
survey was informed by similar 
questions used in design jams 
to gauge the responses 

17



What did we discover?
Now what? Written by Christine Wincentaylo, 

Sara McGuigan & Adam Lake 

YOUTH VOICES:

NOW WHAT
n

n

n

n

n 

RACIALIZED AND 
MARGINALIZED 
YOUTH
WHAT DID WE DISCOVER?

Systemic discrimination, institutional forms of 
oppression, and persistent exposure to discrimination 
have been the cause of this disproportionate impact 
on youth amid the COVID-19 pandemic. Youth from 
vulnerable populations experience many barriers 
when accessing institutional services, and cultural 
needs are often ignored. Youth from vulnerable 
populations continue to experience the effects of 
COVID-19 oppressively. It is vital to collaboratively 
work together, create an inclusive environment, and 
address challenges through creative and innovative 
measures. 

For example, Black, Indigenous, and racialized 
individuals are disproportionately  hired as precarious 
workers, have limited options, and have  no control 
when it comes to employee safety and health 
standards. This issue is also magnified by inadequate 
living arrangements due to financial insecurity, based 
on unsafe workplaces, job loss, and illness. A clear 
action plan to eliminate inequities and inequalities 
that vulnerable populations are victim to within 
society is needed immediately. We also need to 
ensure that the perspectives of youth from vulnerable 
populations are taken into consideration to better 
support all youth and encourage a stronger sense of 
belonging within Canada.
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With the community’s help and ethnic-owned 
collaborative associations, the Canadian 
government  must develop equity programs 
to ensure that youth from vulnerable 
populations stay motivated and inspired 
during COVID-19.,Indigenous youth need 
to be provided tools surrounding self-care, 
access to mental health services, and proper 
educational material and support during 
virtual studies throughout Canada. 

In an effort to eradicate the “model minority” 
and “perpetual foreigner” myth, education on 
East Asian diversity and unique identities need 
to be created to celebrate, share, explore, 
and accept East Asian diversities. Information 
surrounding evictions, justice, and the law 
within Ontario need to be accessible, so Black, 
Indigenous, and Latinx youth do not face 
homelessness, unemployment, and higher 
forms of police brutality. 

Mental and emotional health resources 
need to be accessible to decrease anxiety, 
depression, and the increased levels of 
suicidal thoughts in levels increasing for youth 
from vulnerable populations. 

We need to ensure that social, economic, and 
racial justice within public forms of education 
are eradicated. 

Ensuring that Governments at the federal and 
local levels need to take responsibility through 
creating, implementing, and promoting a 
social and policy dialogue that can lead to 
successful youth intervention programs.



YOUTH VOICES: YOUTH WITH 
DISABILITIES
WHAT DID WE DISCOVER?

“Supports in schools which can advocate for  youth 
when their rights are violated by teachers or staff [are 
lacking] (ex. IEP not abided.). Youth are often left to 
fight these battles alone, and end up losing.”  Because 
health is under provincial jurisdiction, the experiences 
of disabled youth can differ greatly. 

These differences can make it difficult to collaborate 
on change nation-wide change. “Rarely do we get 
to provide input in on the education system, activity 
council, and the laws designed for us. As well, most 
of us become too scared to speak up and said topics 
are never addressed. 

As a result, most of our concerns are left unheard 
and we suffer from the consequences.” Disclosing 
disabilities in the workplace can be difficult for youth 
due to stigma or negative experiences - making it 
hard to get the accommodations they need (Lindsay 
et al. 1915).

n

n

n

n 

YOUTH “AT-RISK”
WHAT DID WE DISCOVER?

Lockdown and/or quarantine protocols can 
exacerbate stress, confusion, anxiety and instability. 
Some of the youth we consulted in Ontario feel 
as though they get moved around by Children’s 
Aid Societies without consideration for their 
circumstances or well-being. If youth-at-risk have 
had negative experiences with institutions such as law 
enforcement or family/child services, youth may not 
reach out to them when they feel unsafe. 

Youth may also not feel empowered or justified in 
seeking support.  Under COVID-19, there have been 
more barriers when providing service and outreach to 
clients as well as maintaining relationships with youth. 

Accessing services often involves  several questions 
or having to tell stories repeatedly. This can feel 
intimidating or as though they are being interrogated.

Support needs to be available around the 
clock, not limited to only business hours. 

Increase of supports is needed for youth in sex 
work and those who are being trafficked. 

Services provided need increased and regular 
training, especially trauma-informed.

Don’t interrogate youth and make them feel 
intimidated.

Be kind and available and try not to rely on 
labels. 

More funding is needed for creating 
recreational buildings, workshops and 
programs where they can feel safe.

NOW WHAT

NOW WHAT
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Mentorship and peer support from colleagues, 
peers, or adults with similar disabilities 
and work experience can help give youth 
confidence and skills to navigate employment 
and education (Lindsay et al. 1914; Lindsay et 
al. 1329). While these programs do exist, many 
are short-staffed, lack mentors, or are difficult 
for youth to access (Lindsay et al. 1923).

Youth with disabilities should also be provided 
with training and support with respect to 
self-advocating in different contexts (work, 
education, etc.).

Youth with disabilities are the experts on 
their own lives, abilities, and experiences; 
organizations and services providers targeted 
to these groups should actively involve them 
in the process of program planning in order to 
best support them. 

Workplaces need to shift their focus to the 
benefits of hiring youth with disabilities (as 
described in this booklet, for example), rather 
than focusing on their perceived limitations. 

n

n

n

n

n

n 



NOW WHAT

Support for those coping with low 
income and unemployment need to 
be made available to immigrants and 
newcomers regardless of status.

Mental health services should be made 
accessible in multiple languages. 

Service providers should receive 
training to better support newcomers 
and understand their experiences.

Mentorship programs for second-
generation youth can help them 
better explore career options as well 
as navigate employment and post-
secondary education. 

Comprehensive resources on these 
topics should also be made widely 
available and easily accessible.

Second-generation youth may benefit 
from programs that connect them with 
their culture and possibly learn about 
other cultures in the process.

IMMIGRANT, NEWCOMER, 
AND SECOND-
GENERATION YOUTH

WHAT DID WE DISCOVER?

Immigrant and newcomer youth
Immigrants or newcomers to Canada have been uniquely 
affected by the COVID-19 pandemic: they may be 
uncertain about their status in the country and unable 
to access financial assistance or other services. This is 
particularly true for undocumented immigrants, who face 
the risk of being deported and as a result may avoid any 
service that requires providing personal information or 
anything that is connected to the government.

The most recent census indicated that 42.9% of non-
permanent residents are low income (versus 12.5% of non-
immigrants and 17.9% immigrants with permanent status). 
This makes them more vulnerable to severe economic 
distress (Migrant Rights Network). 

Youth who have immigrated to Canada alone may be 
without social support and be harder hit by the isolation 
and loneliness that many have felt under lockdowns 
and quarantine. There may be issues with finding a 
balance of culture  between the homeland and Canada. 
Racism, discrimination and colonization influences the 
conflict within their identities. There is a higher rate of 
unemployment compared to Canadian youth. 

Land acknowledgements are still new to most newcomers.

Second-generation youth
Although second-generation Canadians are born and 
raised in Canada, their parents may not have an idea of 
what education and employment options are available 
for youth. Therefore these youth might not know what’s 
available to them or how to navigate these systems. 

Another issue many second-generation youth may face 
is a lack of spaces outside of their family in which they 
can connect to their culture; this can make them feel as 
though they are missing a piece of that identity. 

Finally, parents who have immigrated to Canada can face 
many of the same employment and income issues as 
those faced by newcomer youth (as described above).   
This can lead to instability, uncertainty and stress within 
these families. 
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YOUTH STRUGGLING 
WITH MENTAL 
HEALTH / MENTAL 
ILLNESS DISABILITIES

WHAT DID WE DISCOVER?
n

n

n

n

n

Need more peer mentorship programs and 
youth-led groups.

Improve resources specific to LGBTQ2+, 
racism, and bullying.

Actively involve youth voices in planning 
services.

After COVID-19, there will be an increased 
need of  resources for child PTSD.

“Need mental health resources that are 
specific, not the general phone lines 
where you would have to wait to be 
accommodated.”

“I would like to see youth find help and 
resources to better their mental state. It’s 
a given fact that everyone comes from 
different situations but in general, most 
youths feel like they have to bear their 
responsibilities at the expense of their 
childhood which should NOT be the case.”

NOW WHAT
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Services don’t last long enough. Counsellors 
in some situations weren’t the right fit; some  
relationships became toxic, unethical, and 
challenging. Agencies aren’t offering in-person 
support, but online communication takes away 
from what in-person therapy can really provide. 

The opinions of youth are not being considered 
when planning youth services. Kids Help Phone 
had over four million calls during 2020.  This Shows 
how unprepared we were when a crisis occurred. 

Suicide rates have also increased. There are so  
many unqualified police  dealing with mental 
health emergencies. 

There have been  a lot of questions, blame, and 
frustration for youth while in a pandemic. 

Universities also have a small capacity to help 
students, which is resulting in less accessibility. 



So what can you do with 
what you’ve learned?

things you and your organization/
institution can start today 
to better support youth 
in your community5

1.

 
2. 

3. 

4. 

While the challenges 
faced by youth varies 

widely, here are some general 
takeaways that can be implemented into 
day-to-day operations in order to better 

serve youth as a whole:
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Allow youth to have input on programming and service provision
The best way to fill spaces in your programs and services is to provide what youth want. 
What’s the best way to figure out what youth want? Get their input! This should not be a 
one-time event, but rather an ongoing process that ensures that you are meeting their 
needs. 

Facilitate mentorship in schools, the workplace, and the community
Having a trusted person that can t help us navigate school, work, or day-to-day 
challenges can make a world of difference in our confidence and success, especially if 
that person has also overcome similar obstacles.. It is important to try to find mentors 
that are willing and able to commit to long-term mentorship in order to build trust with 
their mentee and provide the best possible support. 

Help spread knowledge about what is available
Examine what brings youth to your organization or workplace - how did they find out 
about you? Look at who you are able to reach and then consider who you haven’t 
reached.  How can you inform youth who, for example, are not in employment, 
education or training (NEET), or who live in low-income areas, about what you have 
available?

Understand how youth experiences may impact the support they need
Youth that live on the margins have unique experiences that determine the type of 
support they need. For example, racialized youth may need mental health support 
that is knowledgeable about the impact of racism on mental well-being; or disabled 
youth could benefit from employment services that acknowledge the difficulty of 
getting accommodations from employers. This may require specialization of certain 
services, or simply services that are well-informed about these unique challenges and 
perspectives. All support services for youth should be trauma-informed. 



WHY NOW?
Racialized and Marginalized: 
How Has COVID-19 Impacted Vulnerable Communities? 

A Call to Youth Service Providers
Written by Bemnet Teferi and Clèche Kokolo & Adam Lake 

Ensuring an equitable future for all youth and young adults within Canada can promote 
and ensure inclusion, equity, equality, and prosperity. By creating solutions that consider 
racial and ethnic disparities, services providers and institutions can ensure that the 
investment in all youth within Canada is inclusive. A call to action is needed; now is the 
time to increase and reconsider Canada’s future for younger populations. We need to 
ensure that the general public is aware of the disproportionate experiences that Canada’s 
racialized youth have experienced during the pandemic. This section illustrates some of 
the cognitive, social, emotional, and academic support that is not being provided. We have 
integrated the Social Determinants of Health while using an intersectional lens, critically 
examining the inequities and inequalities that racialized youth have faced during COVID-19.

The Social Determinants of Health (SDOH) are essential in understanding the underlying 
risks and impact of COVID-19. Inequities in the SDOH are long-lasting in Canadian 
healthcare, influencing a wide range of health outcomes and risks of COVID-19 (Abrams 
and Szefler, pg. 659-661). Hence, the unequal social and economic burden of COVID-19 
affects populations differently. Income inequality significantly impacts health outcomes. 
Although the social, economic, and health consequences of COVID-19 may affect all 
Canadians, available evidence has found the rise of COVID-19 has disproportionately 

THE SOCIAL DETERMINANTS OF HEALTH
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5.  Be kind, be available and try not to rely on labels 
This recommendation, coming from a design jam participant, can be implemented by 
anyone, anywhere, starting right now. Show youth that you interact with that you care 
about them, their opinions, and their well-being. Demonstrate that you are listening 
and truly hearing what they have to say. If you’re willing and able to provide them with 
support, make this known and set aside time to make this support accessible. Finally, 
while it is important to acknowledge the challenges faced by different groups, don’t let 
this fact define your interactions, and avoid using labels whenever  possible. 



affected specific communities severely (Abrams and Szefler, pg. 659-661). 
The mechanisms that produce health inequalities can be understood through the 

social determinants of the health lens. Beyond physical health, the social determinants 
of health explain external environmental factors that affect Canadians’ health. Canadian 
health inequities are affected by social determinants of health.  We focus on race, forms of 

Racial health disparities have become a critical issue throughout the COVID-19 
pandemic because ethnic minorities have contracted and died at disproportionate 
rates from COVID-19. Various factors have influenced the risk of contracting the virus 
and the high percentage of deaths from COVID-19. On top of that, individual, structural, 
and institutional discrimination against racialized individuals in Canada continues to be 
manifested through the mass incarceration of racial minorities, unprecedented access 
to resources and employment, and limited abilities to generate wealth to gain upward 
mobility. 

RACIAL HEALTH DISPARITIES IN CANADA
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Share of COVID-19 cases among ethno-racial groups compared to the 
share of people living in Toronto, with valid data up to July 16, 2020 (N=3,861) 
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Most importantly, mental health is affecting racialized youth, as social relationships 
have taken a hit. When members of your community are contracting COVID-19, dying 
from COVID-19, and are at heightened risks of testing positive for the virus, this is an 
additional stressor that racialized youth are facing.. Dr. Eileen de Villa, the Medical Officer 
of Health for the City of Toronto, stated that “COVID-19 has had a more significant impact 
on those in our community who face greater health inequities” (Simonpillai, par. 3). In 
addition, police brutality and addressing systemic racism against Black, Latinx, and 
Indigenous communities have further traumatized racialized youth. Suicide has increased 
drastically, where racialized youth are now twice as likely to die by suicide than their White 
counterparts (Tareen, par. 8).

 
When it comes to employment, racialized youth do not have the luxury of abiding by 

stay-at-home orders, as many are front-line workers in essential businesses. Being a front-
line worker  also increases the risk of contracting COVID-19. If racialized youth lack sufficient 
support, housing, and food due to COVID-19, then there will be no opportunity to achieve 
upward mobility. Racialized students tend to live in cramped housing, and have parents 
who are essential workers and rely on public transit to get around.  These are all things that 
contribute to the high infection rate – which is ten times that of the least-infected parts of 
the city. A lack of support leads to negative social interactions that could be abusive and 
unsupportive.

2SLGBTQ+ RACIALIZED YOUTH:
The identities of racialized Queer youth interact and intersect, further shaping how they 

see the world and how individuals see them. A recent study by the Trevor Project shows 
that unsupportive environments increase dysphoria and other mental health challenges 
for LGBTQ youth (Green et al. par. 7). Queer racialized youth are not being valued, and 
their input is not considered. The intersection of identities for racialized LGBTQ youth allows 
them to be vulnerable to mental health issues, crisis and conflict situations, food insecurity, 
homelessness, and rejection (Sasse, par. 9). Actions taken to prevent the spread of 
COVID-19 have continued to cause disproportionate negative repercussions for racialized 
Queer youth. 

RACIAL AND GENDER-BASED DIFFERENCES:
The structural inequities before COVID-19 have directly impacted racialized females. 

For females, reported cases were approximately 10% higher by the end of August 2020 
(Public Health Agency of Canada, par. 35). The risk of COVID-19 for racialized female youth 
presents a triple jeopardy. Racialized communities experience higher rates of COVID-19 
cases (Public Health Agency of Canada, par 35). The lack of resources, opportunities, 
and additional limitations based on gender and race and ethnicity that COVID-19 has 
heightened discourages racialized females from engagement within society, culture, and 

UNDERSTANDING INTERSECTIONAL INDENTITIES’ EXPERIENCES 
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social institutions. Acknowledging the experiences of racialized female youth can be done 
by speaking of the negative realities and creating an action plan that promotes upward 
mobility. 

YOUTH WITH DISABILITIES:
Youth with disabilities have felt disengaged in their communities and society due to  

disability-related exceptional circumstances. Racialized youth with disabilities face unique 
experiences transitioning into adulthood. 

Youth with a disability has been defined as:”Having mental retardation, a hearing 
impairment (including deafness), a speech or language impairment, a visual impairment 
(including blindness), a serious emotional disturbance (referred to in this part as 
“emotional disturbance”), an orthopedic impairment, autism, traumatic brain injury, other 
health impairment, a specific learning disability, deaf-blindness, or multiple disabilities, and 
who, by reason thereof, needs special education and related services” (Sec. 300.8 Child 
with a Disability, par. 1).

Youth with disabilities faced barriers, especially considering intersecting vulnerabilities, 
before the pandemic. Structural inequalities contributing to health inequities for youth 
disabilities heighten obstacles to accessing services and programs during COVID-19. 
Individuals with disabilities may also have an increased risk of COVID-19 exposure 
and infection (Ofner et al., par. 5). It is crucial that youth with disabilities are supported 
and thought of across all sectors. The individual youth’s needs and strengths must be 
considered in developing and implementing youth engagement strategies moving forward. 
Services highlighting youth’s interests and aspirations with disabilities are critical to 
ensuring a successful transition in society.

The pandemic has significantly impacted some more than others, depending on one’s 
many interacting and overlapping identities—a term created by Kimberlé Crenshaw 
known as intersectionality. As a lawyer and scholar,Crenshaw explained in an interview 
with TIME Magazine, “Intersectionality is simply about how certain aspects of who you are 
will increase your access to the good things or your exposure to the bad things in life” 
(Steinmetz, par.7). COVID-19 poses an unnecessary risk and impact regarding specific 
intersections of race and occupation.

Black, Indigenous, other racialized, and minority youth need responsive and accessible 
support systems as COVID-19 has limited their success, suppressed their potential, 
and censored their voices. Advocating for underrepresented communities is essential, 
specifically marginalized youth. Taking active measures when it comes to resources, 
support, healthcare delivery, and eradicating policies to improve care and information 

COVID-19’S IMPACT
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access is necessary. If we take active measures by building mutual aid, racialized youth will 
no longer face heightened disparities during COVID-19, leading to dangerous situations.

So, how can we start addressing the inequitable barriers facing racialized youth? A good 
starting point  would be to collect race-based data. In Canada, the lack of race-based 
data further disenfranchises racialized youth and communities. This data is critical to 
understanding and addressing the barriers and inequalities faced by Black, Indigenous, 
and other racialized youth. To adequately tackle and eliminate disparities, notably within 
the health care system, proper and consistent race and ethnic-based data is needed 
(Fremont and Lurie, par.2). Unfortunately, in Canada, race-based information is rarely 
collected, particularly on national and provincial levels. In recent years, namely during 
the COVID-19 pandemic, the collection of race-based data has begun on a small scale, 
and the findings show the disparities. As shared above, in Toronto alone, 21% of reported 
COVID-19 cases from May to July 2020 were Black people, though only 9% of the city’s 
population is Black (Cheung, par.1). More action regarding collecting race-based data is 
needed to help dismantle the current systems that oppress racialized youth. We can no 
longer ignore systems of embedded inequities that racialized youth face. Action is needed 
now.

 
COVID-19 response efforts need to assess youth perceptions as a leading focal point. 

Youth are now more than likely to experience long-lasting and severe impacts from the 
pandemic.  The following sections “What did we discover?” and “Now What?” capture the 
immediate effects of the pandemic on youth. These  sections aim to distinguish how youth 
experiences have been affected by COVID-19; the communities of youth experiencing 
structural inequities before COVID are highlighted through the lack of opportunities, 
services, and resources before and during COVID. 

A CALL TO ACTION
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Resource hub /
Community Experts 

Written by
Christine Wincentaylo & Ilhan Farah

Throughout the research process, the Youth Engagement Toolkit (YET) identified what 
resources should be available for both youth and youth employers. Our design jam sessions 
served an important role which helped the YET team examine the different resources 
available to youth across Canada.  The common themes from our findings concluded that 
currently there is a lack of resources available for youth. Youth are unable to find mental 
health resources, access to good quality jobs, or access to equitable programs that serve 
their needs. 

During the pandemic, we saw youth facing unemployment in greater numbers. The 
common message - echoed by employers and organizations -  in many of the design jams 
we hosted  was the lack of funding. These organizations that serve youth lack the funding 
needed to host programs and ensure they are giving youth access to good quality jobs. 
Governments need to focus on ensuring that funding is increased to organizations so that 
they can serve youth who are oftentimes forgotten about. Existing grant programs are not 
enough and lack the adequate dollars needed so that existing organizations can continue 
to operate. 

FOR EMPLOYERS:
1. 

2.  

3.  
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Grant Applications to help kickstart programs (Need funding increased)
http://www.tcu.gov.on.ca/eng/eopg/programs/yjc.html 
https://www.canada.ca/en/employment-social-development/services/funding.html

Grant data base that helps connect organizations to funding: https://canada.grantwatch.com/ 
https://canada.grantwatch.com/resources/grant-application-toolkits 
(Offers a toolkit on how to apply for  grants and templates on how to formally apply.)

https://youth.gov/search/node/youth%20topics%20positive%20youth%20development%20
how%20can%20youth%20be%20engaged%20programs%20promote%20positive%20youth%20
development (youth engagement tips and ideas)



FOR YOUTH:
1.   Financial
A. IROC -> tools, education for youth investors 
B. Money Mentors  -> activities, courses, presentations for financial literacy
C. CPA -> worksheet, surveys, articles for youth who want to learn more about money

LEADERSHIP PROGRAMS
A. Exchange leadership -> youth leadership & cultural programs
B. Course compare ->leadership and  management courses 
C. Canadian Student Leadership Association -> conferences, scholarships, 
     programs and networking for youth nationwide
D. House of Commons -> careers, youth engagement opportunities 

NETWORKING / MENTORSHIP /OPPORTUNITIES
A. Work - Mentor Canada ->
B. COSTI ->skill training, mentoring, 
C. Youth Network -> CCUNESCO create programs, events and initiatives with youth the leaders
D. The BIPOC Project ->anti-racism and colonization group discussions, program for 
     networking with other BIPOC youth
E.  Econo Storage ->10 tips for 1st year university students 
F.  Fulbright Canada ->  education exchanges and programs
G. Skill Competences Canada -> competitions, programs, initiatives for the workplace 
H. SCY of BC -> downloadable worksheets, education/programming within 
     multiculturalism within Canada
I.   Youth Employment Services  ->employment opportunities for youth 

AFFORDABILITY 
A. Child & Family Poverty -> resources, supports, programs, affordable housing 
B. YWS -> emergency residence, support programs
C. Computers for School Plus -> technology to lower-class youth/students
D. Nellies -> poverty services, programs, anti-poverty 
E. Food Banks Canada -> national programs for food security 
F. CCMHS -> free general mental health supports
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SO WHY US?
Written by Christine Wincentaylo

As a team of eight youth, we wanted to diverge from conventional approaches often 
taken when creating youth toolkits. As a collective, we called upon our own experiences 
with discrimination and inaccessibility, a to authentically inform the contents of this toolkit.  

Our aim was to specifically discuss and bring forth the experiences of racialized 
and marginalized youth. It is essential to combat exacerbated inequalities at the 
intergenerational level to ensure that societal resilience is promoted and encouraged 
through sustained and immediate actions.

The resources selected above  in  both the employer and employee sections pertain 
to adults and youth. We listened to youth and worked on specific sections to seek out 
necessities that may not be as easy to come by, nor affordable. 

The following section discusses our project’s research methodology and process. From 
brainstorming and asking questions, to writing a first draft, our team aimed to consider and 
recognize the youth voice every step of the way. 
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SO WHY US?

We wanted to create the most diverse, authentic and youth-driven toolkit possible.  It is 
our hope that this toolkit will encourage collaboration between employers, employees and 
youth so that youth in Canada can be more engaged in shaping and influencing a post-
pandemic recovery plan. 

We need to ensure that the national, local, and municipal governments within Canada 
are inclusive to ensure that recovery measures are put in place for the upcoming 
generations.

Our toolkit is not one without limitations. It is important to acknowledge that despite our 
team’s ambition, being able to engage every single young person in Canada is unrealistic. 
While this toolkit seeks to bridge the gap between underrepresented youth and stakeholder 
organizations that target youth, this toolkit is not representative of the entirety of all youth 
experiences in Canada. While our team did our due diligence to try and engage youth from 
a variety of different groups, we wanted to take the time to recognize the limitations of this 
toolkit alongside its ambitions.

As a team, we acknowledge the toolkit is not comprehensive of the many challenges 
youth from all diverse communities face in youth engagement across society. The 
national project is not complete of all youth voices, but the CCYP team did the best with 
our available research and stakeholders. The efforts made to address youth engagement 
challenges across communities in Canada must consider the unique lived experiences and 
historical context of these groups. While the data collected is not generalizable, the toolkit 
is critical to reshaping the strategies designed by service providers and institutions working 
with youth. A limitation we like to highlight is the challenges of mental health for youth 
during the pandemic. While mental health was only a fragment of the toolkit, our team 
recognizes its importance in post pandemic strategies for youth and youth engagement. 

   
Thank you for educating as an organization, individual and/or as a group. 

LIMITATIONS
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