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How has the pandemic affected Canadian youth
employment compared to other age groups?
Here we present the impact of the pandemic shutdowns on youth
employment in the top three youth employing industries:
1. Accommodation and Food Services
2. Retail Trade
3. Information, Culture and Recreation
The graphs below illustrate seasonally unadjusted data of employment
relative to the base month, January 2020. So for example, in February 2020 in
the graph below ‘Accommodation and Food Services’, employment for both
the youth, and 30+ workers were the same as in January 2020. By March 2020,
employment for youth fell 40% compared to the pre-pandemic level and for
30+ workers it fell 30%. All figures are based on computations made by CCYP
using the Labour Force Survey, Statistics Canada, microdata for 2020. The
figures are monthly and seasonally unadjusted.

Accommodation and Food Services: Both 30+ workers AND youth employees
face similar rates of unemployment. Older 30+ workers have a marginally higher
employment index in September 2020. The impact of course, is worse on younger
workers because they comprise 53% of ALL employment in that industry.
Also, much of the recovery in employment in July onwards may be attributed
to government support, like wage subsidies (CEWS).
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The activities and services that are covered by this industry are given in the
table below.
Accomodation Services

Food Services

Hotels, motor hotels, resorts, motels

Food service contractors

Casino hotels

Caterers

Bed and breakfasts

Mobile food services

Housekeeping cottages and cabins

Drinking places

All other traveller accommodation

Full-service restaurants

R.V. parks and recreational camps

Limited-service eating places

Rooming and boarding houses

By September 2020, Retail Trade employment recovered lost ground to a
great extent. While Retail Trade is a very large youth employer, it is still a larger
employer of 30+ workers. There is convergence in the employment index for
both demographics. Current employment levels are just short of January 2020
levels. Timely emergency government supports likely played a role in this.
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Types of Retailing
Motor vehicle and parts dealers
Furniture and home furnishing stores
Electronic and appliance stores
Building material and garden equipment
and supplies dealers
Food and beverage stores
Health and personal care stores
Gasoline stations
Clothing and clothing accessories stores
Sporting goods, hobby, book and music stores

Unfortunately, the public
release microdata of the
Labour Force Survey does
not contain further
disaggregated industry
information.
Non-store retailers, includes
e-commerce that has been
known to enjoy a large boost
to sales and hence,
employment.

General merchandise stores
Miscellaneous store retailers
Non-store retailers

The Information, Culture and Recreation sector has completely recovered its
pre-pandemic employment levels for 30+ workers only. Youth employment in
this sector is trending downwards, after recovering initially. This is likely due to
two factors:
a) A large number of jobs likely require personal contact in their respective conduct,
and have been shut down by the government for fear of virus transmission.
b) A large number of jobs in this sector require spaces where customers congregate,
and have been shut down by the government for fear of virus transmission.
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Information and Cultural Industries

Arts, Entertainment and Recreation

- Publishing industries, like

- Performing Arts (Theatre, Dance, Music,)
Companies and Independent

newspapers
- Motion picture and sound recording

- Contractors Spectator Sports

- Broadcasting (except Internet)

- Promoters of performance-based activities

- Telecommunication
- Data processing, hosting & related

- Agents and managers
- Heritage institutions like museums,
zoos, etc.

services
- All other information services

- Amusement parks and arcade
- Gambling industries
- Other amusement and recreation like
golf courses, marinas etc.

Retail Trade employment for youth has improved considerably compared to the
other two large employers of youth (15 to 29 years), Accommodation & Food
Services and Information, Culture and Recreation. Amongst the three large
employers, Retail Trade was closest to its pre-pandemic levels in September
2020 for youth below age 30.

1. What is the kind of work that youth perform in each of
those pandemic affected industries?
2. How has that work been affected by the pandemic?
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Jobs youth do in the top 3 youth-employing industries and the
pandemic’s impact on them.
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The types of work 95% of the youth employed in this industry do are:
Sales and Service work used by all Accommodation and Food
Services establishments
Chefs and cooks
Butchers and bakers
Retail salespersons attached to all the industries outlined on page 2.
Occupations in food and beverage service (Bartenders, servers, etc..),
Occupations in travel and accommodation; (Travel counsellors, front desk clerks, etc..)
Security guards and related security service occupations
Cashiers
Food counter attendants, kitchen helpers and related support occupations
Support occupations in accommodation, travel and amusement services
Cleaners
Other service support and related occupations, n.e.c.

The listing above of the different types of work (3 and 4 digit NOC) for each
NAICS industry are from the Government of Alberta’s Industry Reports that
select the top occupations within each NAICS based on 2016 Census of Canada
figures. Only job-type/occupations with a minimum number of reported
observations in each industry were selected.
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Sales and Service jobs that comprise 95% of all the work done in this sector
by youth, still lies below its pre-pandemic employment in September 2020.
Managerial staff in the youth category have recovered to pre-pandemic
levels but note that they comprise just 3% of youth employment in this
industry. Finally, the only type of work that has not only recovered but
prospered compared to pre-pandemic levels is transportation; i.e. motor
vehicle drivers, couriers (food delivery).
A special mention must be made of youth in landscaping and grounds
maintenance type work, employed in the food and accommodation services
sector. Employment in that type of work, though an extremely small portion
of total youth employment in the sector, rose quite dramatically over the
pandemic period. These numbers are not reported here and will be provided
upon request.
As long as the pandemic inhibits personal contact and demand remains low,
the sales and services jobs in food and accommodation services that employs a
quarter of Canadian youth (15-29 years), are likely to remain below pre-pandemic
levels.
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The type of work performed by 82% of youth employees in Retail Trade are in
Sales and Services: Retail sales supervisors and all other services used by retail
stores and non-store retail
Butchers and bakers in Food and Beverage Retail
Sales and account representatives - wholesale trade (non-technical)
Retail salespersons
Cashiers
Other sales support and related occupations
Food counter attendants, kitchen helpers and related support occupations
Cleaners
Other service support and related occupations, n.e.c.
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Another significant 10% of youth employees in Retail Trade do the following
type of work:
Business, finance and administration
- Auditors, accountants and investment
professionals
- Human resources and business service
professionals
- Administrative services supervisors
- Administrative and regulatory
occupations
- Office administrative assistants-general,
legal and medical
- Finance, insurance and related
business administrative occupations

Trades, transportation and equipment
operators
- Contractors and supervisors,
maintenance trades and heavy
equipment and transport operators
- Automotive service technicians
- Printing press operators and other trades
and related occupations, n.e.c
- Other installers, repairers and servicers
- Longshore workers and material handlers
- Motor vehicle and transit drivers
- Other transport equipment operators
and related maintenance workers

- General office workers
- Financial, insurance and related
administrative support workers
- Supply chain logistics, tracking and
scheduling co-ordination occupations
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The bulk (82%) of youth employment in retail trade is in sales and service jobs, listed
earlier. These are approximately 5 percent points below pre-pandemic levels in
September. Other significant work for youth in this sector is in trade and
transportation which also remained sluggish, though having recovered from the
dip in April 2020. Finally, the sub-sector in retail trade that has seen large
employment gains compared to January 2020 lies in the following types of jobs:
Pharmacists, dietitians and nutritionists
Medical technologists and technicians (except dental health
Assisting occupations in support of health services
The supporting services like trades, transportation and equipment operators and
business, finance and administration lie marginally below the sales jobs in retail
trade for youth. Lower demand for certain types of goods and the requirement to
be on site (trades, transport, etc.) might account for the lower levels of
employment.
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80% of work performed by 15-29 year olds in this sector are in either sales and service
activities or actual performance occupations. These are listed below:
Sales and Services used in

Performance based in

Information, Culture and Recreation

Information arts, culture, recreation, sports

- Retail sales supervisor

- Librarians, archivists, conservators
and curators

- Service supervisors
- Chefs and cooks

- Creative and performing artists
(theatre, music, video, motion pictures)

- Retail salespersons
- Occupations in food and beverage

- Technical occupations in libraries,
public archives, museums and art galleries

service
- Tourism and amusement services
occupations
- Security guards and related security

- Announcers and other performers, n.e.c.
- Creative designers and crafts persons
- Athletes, coaches, referees and related

service occupations

occupations

- Customer and information services
representatives
- Cashiers
- Food counter attendants, kitchen helpers
and related support occupations
- Support occupations in accommodation,
travel and amusement services
- Cleaners
- Other service support and related
occupations, n.e.c.
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Notably, 14% of jobs in this sector are in Business, finance and administration AND
occupations related to natural sciences. This type of work includes:
Business, finance and administration jobs

Natural and applied Sciences and related

in the Information, Culture and

jobs used by the Information, Culture and

Recreation industry

Recreation Industry

- Auditors, accountants and investment

- Computer and information systems

professionals
- Human resources and business service
professionals
- Administrative and regulatory

professionals
- Technical occupations in life sciences
- Technical occupations in computer and
information systems

occupations
- Office administrative assistants -general,
legal and medical
- Finance, insurance and related
business administrative occupations
- General office workers
- Financial, insurance and related
administrative support workers
- Library, correspondence and other clerks

Technical occupations in life sciences for this NAICS category includes work like
landscape and horticulture technicians and specialists. Technical occupations in
computer and information systems includes computer network technicians, user
support technicians and information systems testing technicians.
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Sales and service jobs and performance jobs in this sector (blue and green lines),
the most significant job types saw employment plummet for 15-29 year olds,
recover and then move downwards again to a 20-point difference compared to
pre-pandemic levels. This is expected because a lot of these jobs rely on two factors:
a)
b)

Close physical contacts between people
Assembly of large numbers of people in close proximity

As long as the pandemic continues, demand for the arts, culture and recreation
services will be low.
Conversely, we see that jobs in applied life sciences like landscape and horticulture
technical services rose well above pandemic job levels and appears to be trended
upwards, up from an August low.
Finally, administration type jobs in this sector have done well throughout, with just
a small decline in August.
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To Summarize
Client-facing positions like sales and services AND performance-based work in all
three industries have affected youth employees adversely, more than other types
of work within each industry.
Youth employment is the highest in client-facing positions in all three industries.
There have been unexpected upticks in certain types of youth jobs in each
industry, like motor vehicle drivers, couriers (food delivery) in the accommodation
and food services industry or pharmacists and medical technicians in retail trade,
despite the client-facing nature of each type.
Accommodation and Food Services is the industry that has affected youth most
adversely, followed by Information, Culture and Recreation (the creative
industries) and then Retail Trade amongst the three largest employers of youth
in Canada.
For real-time and location specific details on jobs, employment and occupations
please go to the Labour Market Information Council that has created a Labour
Market Intelligence dashboard after scraping data from the Canada Jobs Bank,
Indeed, etc.
Find the dashboard at:
https://lmic-cimt.ca/canadian-online-job-posting-dashboard/
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